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With 290 scheduled airlines as its members representing

INTERNATIONAL 82% of world's total air traffic, International Air Transport

Association (IATA) is a trade body for world's scheduled airlines

AIR TRANSPORT which focuses on promoting safety, security and economical air

ASSOCIATION service. |ATA, through its International Training and Development

(lATA) Institute(ITDI) focuses on training & developing highly qualified Aviation
professionals to be part of this exciting industry.

COURSE DESCRIPTION

Airport ramp handling is a very sensitive job role which involves efficiently handling an aircraft on
ground during turnaround. It involves specialized functions, such as cleaning the aircraft interior,
servicing the toilet waste tanks and potable water tanks on aircraft, as well as loading the catering
into the aircraft galleys.

This course is designed by IATA to familiarize learners with the many tasks that take place pre- and
post-flight, and provide them with the foundation knowledge and skills on the processes that need
to be followed by ground staff in order to turnaround an aircraft on the ground.

WHAT YOU WILL LEARN

Upon completing this course learners will have the skills to:

+ The ground operations working environment

¢ Standard ramp operations terminology

+ The departments of an airport and how they work together

+ Basic safety and security for efficient operations

+ Procedures for key aircraft ground servicing tasks

|IATA Airport Handling Manual and IATA Ground Operations Manual standards
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IATA EXAM PRE-QUALIFICATION FOR

Exam Mode: Online exam with remote supervision CANDIDATES

Exam Format: Multiple Choice questions + Higher Secondary certificate (HSC)
Number of questions: 100 and above

Time Allotted: 3 hours + No age barrier

Passing Grade: 60 correct answers

Distinction Grade: 90 correct answers COURSE DURATION

Number of exam attempts: 2 + 2 Months

+ The complete syllabus would be covered

IATA CERTIFICATION in 50 hours of offline/online sessions

On successfully passing the final examination IATA
Airport Romp Services certificate is awarded.




